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LΩƳ ǇǊƻǳŘ ǘƻ ƭŜŀŘ ǘƘŜ ǘŜŀƳ ǘƘŀt has made First Interstate BancSystem, Inc. and First 
Interstate Bank recognized leaders in community banking services.  The people of First 
Interstate are skilled, smart, and dedicated to the challenging tasks of providing high-
quality financial products and services as well as delivering exceptional client service.   
 
Meeting those challenges is important, but meeting them in the right way is equally 
important.  We must adhere to the highest ethical standards and comply with both the 
spirit and the letter of all laws, regulations, rules, and policies that govern our business.  
To do otherwise could cost our Company dearlyτnot just financially, but also in the 
loss of the strong reputation built by generations of First Interstate employees.   
 
Our Code of Conduct is an extension of our Vision, Mission, and Values.  It defines the 
way we conduct business and sets the foundation for our reputation as a company, our 
integrity as individuals, and the success of our operations.  The Code applies in all 
situations, at all times, to all employees, guiding the decisions we make and the actions 
we take on First InterstateΩǎ behalf.  
 
I encourage you to read our Code carefully and use it to guide your actions.  You may 
have questions about the material in the Code, or about how a rule or policy applies in 
a work situation.  Please do not hesitate to ask a question or raise a concern if you are 
uncertain about anything related to our Code.  Talk with your supervisor, contact any 
of the people noted in this Code, ƻǊ ǳǎŜ CƛǊǎǘ LƴǘŜǊǎǘŀǘŜΩǎ 9ǘƘƛŎǎtƻƛƴǘΦ  
 
Nothing is more important to First Interstate, to me personally, and I hope to each of 
ȅƻǳΣ ǘƘŀƴ ǇǊŜǎŜǊǾƛƴƎ CƛǊǎǘ LƴǘŜǊǎǘŀǘŜΩǎ ƎƻƻŘ ƴŀƳŜ ōȅ ŜƳōǊŀcing the principles of our 
Code of Conduct.   
 
 
Kevin P. Riley 
President and Chief Executive Officer

A message from Kevin Riley 



 
Our Vision: 

To be the premier financial service provider within the communities we serve. 

 

Our Mission: 

To continuously strengthen our relationships with employees, clients, and 
communities while driving long-term shareholder value. 

 

Our Values: 

We put people first. 

We strive for excellence. 

We act with integrity. 

We embrace change. 

We are committed to our communities. 

We celebrate success.
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OUR GUIDE TO OPERATING WITH INTEGRITY 
At First Interstate, we act with integrity by using a strong ethical and moral compass to guide our decisions and actions.  Our Code of 
/ƻƴŘǳŎǘ όά/ƻŘŜέύ provides additional guidance to operating with integrity.  We count on every employee and director to follow our 
Code and make decisions that will preserve the trust that others have placed in us.  Any failure to comply with any provision of this 
ŎƻŘŜ Ƴŀȅ ǊŜǎǳƭǘ ƛƴ ŘƛǎŎƛǇƭƛƴŀǊȅ ŀŎǘƛƻƴΣ ǇƻǘŜƴǘƛŀƭƭȅ ƛƴŎƭǳŘƛƴƎ ǘŜǊƳƛƴŀǘƛƻƴ ƻŦ ŜƳǇƭƻȅƳŜƴǘΣ ŀǘ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŘƛǎŎǊŜǘƛƻƴΦ 

The Code is designed to provide an overview of the laws, regulations, and Company policies that governs our business.  This Code, 
together with our Vision, Mission, Values, Employee Handbook, and Company policies, are intended to serve as resources when we 
are faced with circumstances that may raise ethics or compliance issues or when we have questions about what to do in specific 
situations.  Directors must also comply with their duties of care, loyalty, disclosure, and candor. 

hǳǊ /ƻŘŜ ƛǎ ŀ ƎǊŜŀǘ ǊŜǎƻǳǊŎŜΣ ōǳǘ ƛǘ ŘƻŜǎƴΩǘ ŎƻǾŜǊ Ŝvery situation, which is why we rely on you to use good judgment in everything 
that you do and to ask for help if you ever have questions or concerns.  

 

 

 

 

LŦ ȅƻǳ Ŏŀƴ ŀƴǎǿŜǊ ά¸Ŝǎέ ǘƻ ŀƭƭ ƻŦ ǘƘŜǎŜ ǉǳŜǎǘƛƻƴǎΣ ƛǘΩǎ ǇǊƻōŀōƭȅ ǎŀŦŜ ǘƻ ƳƻǾŜ ŦƻǊǿŀǊŘΦ  .ǳǘ ŀ άbƻέ ƻǊ άbƻǘ {ǳǊŜέ ǘƻ ŀƴȅ ƻŦ 
them should cause you to stop and reconsider.  It is always appropriateτin any situation, under any circumstancesτto 
ask for help.  

 

 

 

Is it Legal?
Is it consistent 

with our 
policies?

Does it reflect 
our vision and 

values?

Is it consistent 
with our long-
term goals and 

interests?

Would I feel 
okay if everyone 
knew about it?

 
Where can I find Company policies? 
 
You can find many of our policies on our Company intranet site, Inet.  You can also ask 
your manager or Human Resources Business Partner for copies of applicable policies.  
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RESPONSIBILITY FOR OUR CODE 
Our Code applies to every First Interstate employee and to our 
Board of Directors; it governs every business decision we make.  
(The Code does not apply to advisory directors of the Bank, who 
are instead governed by an Advisory Director Agreement.)  
Always follow our Code, ǘƘŜ /ƻƳǇŀƴȅΩǎ policies and 
procedures, and the laws and regulations of the state where 
you work.  And, complete your assigned trainingτƛǘΩǎ ǘƘŜ ōŜǎǘ 
way to stay up-to-ŘŀǘŜ ƻƴ ǿƘŀǘΩǎ ŜȄǇŜŎǘŜŘ ƻŦ ȅƻǳΦ  

If you see or suspect anything illegal or unethical, share your 
concerns promptly and cooperate fully and honestly in any 
internal investigation.  Be aware that anyone who violates the 
Code, Company policies or procedures, or federal or state laws 
may face disciplinary action, up to and including termination of 
employment. 

While all employees are expected to act ethically, each 
manager and leader at First Interstate has the increased 
responsibility of leading by example.  We expect our leaders 
and managers to serve as positive role models and inspire 
others to embrace our Code by: 

¶ Promoting our culture of integrity; 
 

¶ Encouraging and demonstrating ethical decision-
making; 
 

¶ Creating a workplace where employees feel 
comfortable coming forward with questions or 
concerns; 

 

¶ Preventing retaliation against those who speak up; and 
 

¶ Seeking help in resolving and escalating issues when 
they arise. 
 

NON-RETALIATION  
First Interstate does not tolerate any retaliatory action against 
any individual for good-faith reporting of suspected unethical 
or illegal activities, including possible violations of this Code, 
violations of laws, rules, or regulations by others, or any other 
serious issues.   Retaliation against an employee for reporting 
an issue in good faith is itself a violation of our Code.  If you 
know or suspect that retaliation has occurred or is occurring, 
you should report it.  

We investigate all retaliation allegations and, if substantiated, 
appropriate disciplinary action will be taken, up to and 
including termination of employment. 

I suspect ς but am not certain ς that someone is violating our Code.  
Should I keep concerns to myself? 
 
bƻΦ  LŦ ȅƻǳ ǎǳǎǇŜŎǘ ŀ ǾƛƻƭŀǘƛƻƴΣ ǎŀȅ ǎƻƳŜǘƘƛƴƎΦ  LǘΩǎ ōŜǘǘŜǊ to raise a 
potential problem than to wait and risk harm to others or to the 
CompanyΦ  wŜǇƻǊǘƛƴƎ άƛƴ ƎƻƻŘ ŦŀƛǘƘέ ƳŜŀƴǎ ȅƻǳ ŀǊŜ ŎƻƳƛƴƎ ŦƻǊǿŀǊŘ 
honestly with information that you believe to be true, even if, after 
investigation, it turns out you were mistaken. 
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WHERE TO GO FOR HELP 
In most cases, your manager should be your first point of contact should you have questions, problems, or concerns.  He or she is likely 
in the best position to understand your concern and take the appropriate action.  If you are not comfortable going to your manager, 
if you have already shared a concern and fŜŜƭ ƛǘΩǎ ƴƻǘ ōŜƛƴƎ ŀŘŘǊŜǎǎŜŘ ŀǇǇǊƻǇǊƛŀǘŜƭȅΣ or if your manager is unable to answer the 
ǉǳŜǎǘƛƻƴΣ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ CƛǊǎǘ LƴǘŜǊǎǘŀǘŜΩǎ DŜƴŜǊŀƭ /ƻǳƴǎŜƭ ƻǊ ŀƴƻǘƘŜǊ ƳŜƳōŜǊ ƻŦ ǘƘŜ [ŜƎŀƭ 5ŜǇŀǊǘƳŜƴǘΦ   

 

HOW TO REQUEST A WAIVER 
Waivers of compliance with any provision of this Code will be granted only rarely, if at all.  For an executive officer or director, any 
waivers must be approved by the board of directors.  For all other employees, any waiver must be approved by the General Counsel.  
All waivers must be in writing and in advance of any conduct requiring a waiver.  In accordance with applicable law, the Company will 
disclose waivers of compliance to appropriate parties.  

 
 

ETHICSPOINT IS ALSO A RESOURCE 
AVAILABLE TO YOU. 

EthicsPoint is operated by an independent reporting service and serves as a confidential way to speak up with questions or allegations of 
violations of our Code, our policies, our procedures, or the law.  You may contact EthicsPoint 24 hours a day, 7 days a week, via phone or Web. 

Report by phone: 

1-866-384-4277  

Report online: 

 www.ethicspoint.com  

When you contact EthicsPointτwhether by phone or Webτa web-based form will document the information you share, and it will be released 
to the Company to ensure that the individuals with the appropriate expertise can effectively respond to the question or concern.  Rest assured 
that the Company takes this process very seriously.  It is important that you provide as much detail as possible.  For example, let the Company 
know who, what, when, and where.  The Company will strive to maintain the confidential nature of your submission.  After reporting your concern, 
you will receive a case number that will be your reference should you want to receive updates regarding your submission.  

 

http://www.ethicspoint.com/
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RESPECTING EACH OTHER 
At First Interstate, we put people first by treating others like we 
want to be treated.  ²ŜΩǊŜ ƻƴŜ ǘŜŀƳΣ ōǳǘ ǿŜ ǊŜǇǊŜǎŜƴǘ Ƴŀƴȅ 
ideas, experiences, and backgrounds.  Respect in the 
workplace, along with individual excellence and collaborative 
teamwork, is essential to advancing our goals and initiatives.  
Our success can be achieved only when we treat everyone, 
both inside and outside our Company, with respect. 

Diversity and Inclusion 
We strive to attract, develop, and retain a workforce that is 
diverse.  At First Interstate, promoting diversity and inclusion 
means engaging and respecting the talents, perspectives, and 
uniqueness in all of us.  We encourage diversity and inclusion 
by: 
 

¶ Respecting the diversity of each ƻǘƘŜǊΩǎ 
talents, abilities, and experiences; 
 

¶ Fostering an atmosphere of trust, openness, 
and candor; 
 

¶ Offering innovative products and services 
our diverse individual and business clients 
need to achieve their goals; and 
 

¶ Engaging the talents and strengths of our 
employees to make a meaningful impact in 
the communities where we live and work.  

First Interstate Bank is an equal opportunity employer and 
complies with all immigration laws and employs only people 
who are lawfully authorized to work.  Whenever possible, we 
make reasonable accommodations for current and prospective 
employees with disabilities so that they may participate fully in 
employment opportunities. 

Harassment and Discrimination 
First Interstate seeks to maintain a working atmosphere free 
from harassment, discrimination, intimidation, or unwelcome, 
offensive, or inappropriate conduct, including sexual overtures, 
offensive jokes, graphic material, etc.  Verbal or physical 
conduct of a demeaning or sexual nature that creates an 
intimidating, hostile, or offensive working environment that in 
any way affects the employment relationship or is otherwise 
deemed by First Interstate to be offensive and/or inappropriate 
is not permitted.  Conduct may be deemed offensive behavior 
even if it does not meet the legal definition of harassment 
under the law.   

My manager often loses his temper and yells at all the people on 
the team when we miss a deadline.  Is that harassment? 
 
It depends, but regardless, the situation creates a negative work 
environment.  This behavior is something the Company will address 
ōŜŎŀǳǎŜ ƛǘ ǾƛƻƭŀǘŜǎ ǘƘŜ ŎƻƳƳƛǘƳŜƴǘ ǿŜΩǾŜ ƳŀŘŜ ǘƻ ŀ ǊŜǎǇŜŎǘŦǳƭ 
workplace.  Share your concerns with HR, the Legal Department, or 
EthicsPoint.  
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You should never act in a harassing manner or otherwise cause 
your co-workers to feel uncomfortable in their work 
environment.  It is important to remember that harassment, 
sexual or otherwise, is determined by your actions and how 
they impact others, regardless of your intentions.  

Solicitation on Company Property 
To protect employees and clients from embarrassment or 
hardship, no one (including employees and clients) may do any 
of the following on Company property: 

¶ Solicit fund, votes, or signatures; 
 

¶ Distribute literature, business cards, petitions, or sales 
promotions; 
 

¶ Conduct membership drives; or 
 

¶ Sell tickets.  
 
These prohibitions do not apply to community fund-raising 
programs, to controlled solicitation of gifts or expressions of 
sympathy for Company employees, or to charitable 
solicitations, because tƘŜǎŜ ŀŎǘƛǾƛǘƛŜǎ ŀǊŜ ǇŀǊǘ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΩǎ 
commitment to community. 

WORKPLACE SAFETY  
First Interstate is committed to safeguarding the health and 
safety of our employees, visitors, clients, and communities.  We 
provide a variety of programs and procedures to help ensure 
the safety of all employees at work.  By teaming up with your 

manager or supervisor, you are the best link to keeping the 
workplace safe 
 

Workplace Violence 
First Interstate has a zero-tolerance policy for workplace 
violence.  You are prohibited from engaging in any act that 
could cause another individual to feel threatened or unsafe.  
This includes verbal assaults, threats or any expressions of 
hostility, intimidation, aggression, or hazing.  

Our Company also prohibits the possession of weapons on First 
Interstate property, at work-related functions, or while 
performing Company business. This includes concealed 
weapons for which a person may have a permit.  This applies to 
any person who is on Company premises, with the exception of 
law enforcement or designated security personnel.  

5ƻƴΩǘ ŘŜƭŀȅτspeak up and report threats or potential violence 
immediately to management, Corporate Security, or any local 
authorities.  

TO LEARN MORE: 

No Weapons Policy  

 

DID YOU KNOW? 

If you obtain a restraining order that lists First 
Interstate locations as protected areas, you must 
report this to your manager and Corporate 
Security.  

http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/No-Weapons%20Policy.pdf
http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/No-Weapons%20Policy.pdf
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Be Aware 
9ƳǇƭƻȅŜŜǎ Ƴǳǎǘ ǘŀƪŜ ǿƻǊƪǇƭŀŎŜ ǎŀŦŜǘȅ ǾŜǊȅ ǎŜǊƛƻǳǎƭȅΦ  9ǾŜǊȅ ŜƳǇƭƻȅŜŜ ƛǎ ŜƳǇƻǿŜǊŜŘ ǘƻ ǘŀƪŜ ƛƳƳŜŘƛŀǘŜ ŀŎǘƛƻƴ ŦƻǊ ǇŜƻǇƭŜΩǎ ǎŀŦŜǘy 
regardless of role, title, or responsibility.  Be alert to what is going on around you, observe good security practices, and speak up if you 
hear about or see suspicious, threatening, or violent activity.  

Drug-and Alcohol-Free Workplace 

To help ensure a safe, healthy, and productive work environment for our employees and others, First 
Interstate has adopted a policy of maintaining a workplace free of drug and alcohol abuse.  You are not 
permitted to sell, buy, or attempt to buy alcohol or any controlled substance on First Interstate property, 
while conducting Company business, or while operating a Company vehicle. Unless prescribed by a 
licensed physician, you are also not permitted to use, possess, or be under the influence of any controlled 
substance on First Interstate property, while conducting Company business, or while operating a Company 
vehicle. You should never engage in Company business while impaired due to use of a controlled 
substance, even if prescribed.  And you should never operate a Company vehicle if a prescribed controlled 
substance warns against driving or using heavy machinery while under the influence of the substance. 

You may consume alcohol, in reasonable quantities, on Company premises at Company-related functions 
if it is provided by the Company and approved by a member of the Executive Team, Senior Leadership 
Team, or a Regional President. But make sure you always exercise both moderation and good judgment, 
and never drink in a way that leads to impaired performance or inappropriate behavior, endangers the 
safety of others, or violates the law.  

Additionally, employees and directors are expected to be fit for work or service at all times when acting 
for the Company or serving in their official capacity.  If you are found to be unfit for work or service due to 
alcohol or drug useτincluding legal drugs prescribed by a physicianτyou may be sent home and may be 
subject to disciplinary action. 

 

 

DID YOU KNOW? 

¶ Drinking a beer with your 
friends during a lunch break 

 

¶ Giving a coworker your 
prescription medicine 

 

¶ Coming to work impaired 
from the night before 

 
Χall violate our Substance 
Abuse Policy.   

 

LΩƳ ƎƻƛƴƎ ǘƻ ŀ ǊŜŎŜǇǘƛƻƴ ƘƻǎǘŜŘ ōȅ ƻƴŜ ƻŦ Ƴȅ ŎǳǎǘƻƳŜǊǎΦ  /ŀƴ L ŘǊƛƴƪ ŀƭŎƻƘƻƭ ǘƘŜǊŜΚ 
 
¸ŜǎΣ ƛŦ ȅƻǳ ŀǊŜ ƭŜƎŀƭƭȅ ǇŜǊƳƛǘǘŜŘ ǘƻ ŘǊƛƴƪ ŀƭŎƻƘƻƭΣ ŘǊƛƴƪ ǊŜǎǇƻƴǎƛōƭȅΣ ŀƴŘ ŘƻƴΩǘ ǊŜǘǳǊƴ ǘƻ 
ǿƻǊƪ ŀŦǘŜǊ ǘƘŜ ŜǾŜƴǘΦ  !ƴŘ ŘƻƴΩǘ ŘǊƛƴƪ ŀƴŘ ŘǊƛǾŜΦ  
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Vehicle Safety 
If your job includes driving a personal, Company-owned, or 
rental car, you must comply with all federal and state laws.  This 
includes restrictions on using mobile devices while driving.  
Texting and using smart phone features or apps are prohibited 
while you are driving. 
 
For the safety of yourself and others, avoid making or receiving 
ǘŜƭŜǇƘƻƴŜ Ŏŀƭƭǎ ǿƘƛƭŜ ȅƻǳΩǊŜ ŘǊƛǾƛƴƎΦ  LŦ ȅƻǳ Ƴǳǎǘ make or take 
a call, use an approved hands-free device where permitted by 
law or pull over and park safely first. 

Photographic Equipment 
The use of photographic equipment (including film, digital 
cameras, video recorders, or any other device capable of 
capturing or reproducing an image) on First Interstate property 
by unauthorized parties is prohibited.   

If you see an unauthorized person taking photos inside or 
outside of any First Interstate facility, please contact the senior 
manager of the facility immediately or contact Corporate 
Security to report the incident.   

TO LEARN MORE: 

Information Security Policies

My manager holds meetings at which confidential customer 
information is typically discussed.  I attend these calls via 
teleconference.  Can I record these meetings? 

 
No.  You may take written notes for your records or to share with 
coworkers. 
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RESPECTING OUR CLIENTS 
At First Interstate, we strive for excellence by always doing our best and then getting 
better.  Creating the best experience for our clients is one of the characteristics that 
ǎŜǘǎ ǳǎ ŀǇŀǊǘ ŦǊƻƳ ƻǳǊ ŎƻƳǇŜǘƛǘƻǊǎΦ  ²Ŝ Řƻ ǿƘŀǘΩǎ ōŜǎǘ ŦƻǊ ƻǳǊ ŎƭƛŜƴǘǎ ōȅΥ 

¶ Protecting client and other confidential information and data;  
 

¶ Helping them make informed financial choices and being honest and fair in our 
dealings and communications with them; and  
 

¶ Providing timely and fair resolution to clients concerns and complaints. 

DID YOU KNOW? 

When your employment or your service as a 
ŘƛǊŜŎǘƻǊ ŜƴŘǎΣ ȅƻǳΩǊŜ ǎǘƛƭƭ ƻōƭƛƎŀǘŜŘ ǘƻ ǇǊƻǘŜŎǘ CƛǊǎǘ 
InterstateΩǎ ŎƻƴŦƛŘŜƴǘƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴΦ  
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Keep Private Information Private 
We respect the privacy of our clients, our coworkers, and others with whom we conduct business, and we handle their personal 
information with care.  Information we gather, process, store, or transmit about First Interstate clients, employees, business partners, 
and others is considered to be First Interstate property.  We are responsible for keeping confidential information safe and secure.  

 
Your business line may have additional information security requirements you need to follow.  ̧ƻǳΩǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǊŜǇƻǊǘƛƴƎ ŀƴȅ 
loss or unauthorized disclosure of confidential information to the Corporate Security department at (406) 237-2701.  
 
TO LEARN MORE: 
Privacy Policy 
IT Operations Policies 
ITI Security Access Policy 

¶ Use confidential information only for legitimate Company business purposes and not for your personal gain or to compete with First Interstate. 
 

¶ YŜŜǇ ŜƳǇƭƻȅŜŜǎΩ ŀƴŘ clientsΩ ǇŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ǎŀŦŜ ŀƴŘ ǎŜŎǳǊŜ ŀƴŘ ƻƴƭȅ ǎƘŀǊŜ it with those who have a legitimate Company business need to know.  
 

¶ 5ƻƴΩǘ ǎƘŀǊŜ ŎǳǎǘƻƳŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛǘƘ ŀƴȅƻƴŜ ƛƴǎƛŘŜ ƻǊ ƻǳǘǎƛŘŜ ǘƘŜ Company ǳƴƭŜǎǎ ǘƘŜǊŜ ƛǎ ŀ ōǳǎƛƴŜǎǎ ƴŜŜŘ ŦƻǊ ŘƻƛƴƎ ǎƻ ƻǊ ǳƴƭŜǎǎ ƛǘΩǎ ǊŜǉǳƛǊŜŘ ōȅ ƭŀǿΦ  
 

¶ Protect your user IDs and passwoǊŘǎΦ  ¸ƻǳΩǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŀƴȅ ŀŎǘƛƻƴ ǘŀƪŜƴ ǳƴŘŜǊ ȅƻǳǊ ǳǎŜǊ L5 ŀƴŘ ŦƻǊ ŦƻƭƭƻǿƛƴƎ ǘƘŜ L¢ hǇŜǊŀǘƛƻƴǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ǘƻ ǇǊŜǾŜƴǘ user ID misuse.  
 

¶ Take extra care to protect Company-issued laptops, smartphones, and other electronic devices from theft, regardless of whether they contain confidential information.  
 

¶ 5ƻƴΩǘ ŦƻǊǿŀǊŘ ŎƻƴŦƛŘŜƴǘƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ǇŜǊǎƻƴŀƭ ŜƳŀƛƭ ŀŎŎƻǳƴǘǎΦ  wŜƳŜƳōŜǊΣ ŀƭƭ ŜƳŀƛƭ ƛǎ ƳƻƴƛǘƻǊŜŘ ōȅ ǘƘŜ Company. 
 

¶ Practice good cybersecurity. Make sure you follow the processes and practices we have in place to protect our networks, computers, programs, and data from attack, damage, 
or unauthorized access.  
 
 

 
 

 
 

 
 

 

http://vendorpoint.fib.com/Policies/Inet%20Policies/Compliance/Privacy%20Policy.pdf
http://inet.fib.info/?p=6
http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/ITI%20Security%20Access%20Policy.pdf
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CONDUCTING BUSINESS FAIRLY, RESPONSIBLY, AND 
ETHICALLY 
 
Money laundering and Financial Crimes 
Money laundering is the process of taking the proceeds of 
criminal activity and making them appear legitimate.  As a 
financial services provider, we have special responsibilities to 
help combat money-laundering.   

To prevent First Interstate from being used as a conduit for 
money laundering, terrorist financing, or other criminal activity, 
we comply with the Bank Secrecy Act (BSA) and related anti-
money laundering (AML) laws and regulations.  Failing to 
comply with these various laws can result in severe penalties.   

¸ƻǳΩǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ōŜƛƴƎ ƪƴƻǿƭŜŘƎŜŀōƭŜ ŀōƻǳǘ ŀƴŘ 
following CƛǊǎǘ LƴǘŜǊǎǘŀǘŜ .ŀƴƪΩǎ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ 
complying with BSA and AML laws and regulations.  You must 
also complete all client due diligence requirements. Be alert 
toτand reportτany suspicious activity to your manager or 
Corporate Security, and complete all required anti-money 
laundering and related compliance training on a timely basis.  

TO LEARN MORE: 
BSA-AML-CIP Policy 
Suspicious Activity and Fraud Policy 
Office of Foreign Assets Control (OFAC) Policy

Antitrust and Competition Laws 
While we doτand shouldτcompete vigorously for business 
opportunities, we must do so in a legitimate and ethical 
manner, always consistent with legal restrictions.  Antitrust or 
competition laws are designed to protect a competitive free 
enterprise system.  Antitrust laws are complex and violation of 
these laws may result in severe legal penalties for our Company 
and criminal charges for the individuals involved.  General 
antitrust guidelines to keep in mind include the following: 

¶ Do not talk about our business strategies and plans with 
competitors. 
 

¶ Do not exchange competitively sensitive information 
with competitors.  
 

¶ Do not boycott certain clients or third-party service 
providers.  
 

¶ Do not abuse a position of market dominance. 
 

¶ Do not enter into any agreements or understandings, 
whether formal or informal, with a competitor, 
including price fixing, bid rigging, market allocation, and 
agreements to restrict supply or fix resale prices. 
 

¶ Do not require clients ǘƻ ŜƴƎŀƎŜ ƛƴ ŎŜǊǘŀƛƴ άǘƛŜŘέ ƻǊ 
reciprocal transactions.  This is any transaction where a 
client is required to purchase or provide one product or 
service in exchange for another being made available.   

DID YOU KNOW? 

You may not tell anyone inside or outside First 
Interstate Bank about current or past suspicious 
activity reports (SARs).  SARs may be shared only 
on a need-to-know basis.   

 

http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/BSA-AML-CIP%20Policy.pdf
http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/Suspicious%20Activity%20and%20Fraud%20Policy.pdf
http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/OFAC%20Policy.pdf
http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/OFAC%20Policy.pdf


OUR CLIENTS 
 

OUR CLIENTS 11 

 

 
If you have any questions or concerns regarding antitrust or 
competition laws, please consult with the Legal Department 
before taking action.  If you suspect an antitrust violation, speak 
up and report it.   

Fair Banking and Lending 
At First Interstate we are committed to making financial 
products and services available to our clients and prospective 
clients on a fair, transparent, and consistent basis throughout 
the entire client relationship and product lifecycle.  Always 
remember: 

¶ To offer products and/or services to our clients that are 
in the clientΩs best interest.  The products and/or 
services must be explained in a way that the client can 
understand, and the terms and conditions must be 
appropriately and accurately outlined;  
 

¶ To comply with all applicable fair lending and 
responsible banking laws and regulations; and  
 

¶ To avoid unfair, deceptive, or abusive acts or practices 
όŎƻƭƭŜŎǘƛǾŜƭȅ ŎŀƭƭŜŘ ά¦5!!tέύΦ  
 

TO LEARN MORE: 

Fair Banking Policy 
Fair Lending Policy 

 
 

 

 

A man and a woman came in to our branch today to apply for auto loans.  
My coworker told the woman to apply using our website, but he helped the 
man complete the loan application at the branch.  What should I do? 
 
You should report the issue to your manager or using one of the resources 
listed on page 3.  Clients should be treated the same without regard to race, 
gender, national origin, religion, or membership in any other protected class.   

 
 

http://vendorpoint.fib.com/Policies/Inet%20Policies/Compliance/Fair%20Banking%20Policy%202017.pdf
http://vendorpoint.fib.com/Policies/Inet%20Policies/Compliance/Anti-Predatory%20Lending%20Policy.pdf
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Anti-Bribery 
We expect our employees and business partners to work 
honestly and with integrity.  Do not offer bribes, accept bribes, 
or let others bribe for you.  You may not give, promise, or offer 
anything of value to any government official or employee to 
influence a decision, secure an advantage, avoid a 
disadvantage, or obtain or retain business.  Engaging in such 
behavior may expose you and First Interstate to civil and/or 
criminal liability, and you may harm our reputation and 
undermine the trust of our clients, shareholders, and 
communities.  
 
TO LEARN MORE: 
 
άDƛŦǘǎ ŀƴŘ 9ƴǘŜǊǘŀƛƴƳŜƴǘέΣ page 22 of this Code 

A government employee asked if I can help his daughter get a 
Management Trainee position at our Company.  He says he make it 
worth my while.  What should I do? 
 
5ƻƴΩǘ Řƻ ƛǘΦ  ά²ƻǊǘƘ ȅƻǳǊ ǿƘƛƭŜέ ǎǳƎƎŜǎǘǎ ǘƘŀǘ ǘƘŜ Ǝƻvernment 
official may be planning to do something improper in exchange for 
the favor.  You can provide the government official with information 
about our Management Trainee program and allow his daughter to 
apply as all other candidates do.   
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Insider Trading 
¶ As employees and directors of the Bank, you may be exposed to information 

about our company, or companies with which we interact, that is considered 
άƳŀǘŜǊƛŀƭ ŀƴŘ ƴƻƴ-ǇǳōƭƛŎΦέ  LƴŦƻǊƳation that a reasonable investor would consider 
ǘƻ ōŜ ƛƳǇƻǊǘŀƴǘ ǿƘŜƴ ƘŜ ƻǊ ǎƘŜ ƛǎ ŘŜŎƛŘƛƴƎ ǘƻ ōǳȅ ƻǊ ǎŜƭƭ όάǘǊŀŘŜέύ ŀ ǎŜŎǳǊƛǘȅ ƛǎ 
ŎŀƭƭŜŘ άƳŀǘŜǊƛŀƭΦέ  ²ƘŜƴ ƳŀǘŜǊƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ƘŀǎƴΩǘ ōŜŜƴ ǇǳōƭƛŎŀƭƭȅ ŘƛǎŎƭƻǎŜŘΣ ƛǘΩǎ 
ŎŀƭƭŜŘ άƛƴǎƛŘŜέ ƛƴŦƻǊƳŀǘƛƻƴΦ  IŀǾƛƴƎ ǘƘŀǘ ƪƴƻǿƭŜŘƎŜ ƳŀƪŜǎ ȅƻǳ ŀƴ άƛƴǎƛŘŜǊΣέ ŀƴŘ 
trading on this inside information is against the law.  LŦ ƛƴ ŘƻǳōǘΣ ŘƻƴΩǘ ǘǊŀŘŜΦ  !ƴȅ 
non-ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ CƛǊǎǘ LƴǘŜǊǎǘŀǘŜΩǎ LƴǎƛŘŜǊ ¢ǊŀŘƛƴƎ tƻƭƛŎȅ Ƴŀȅ ōŜ ǎǳōƧŜŎǘ ǘƻ 
discipline, including termination.  LŦ ȅƻǳΩǊŜ ƴƻǘ sure if information is considered 
άƛƴǎƛŘŜέ ƛƴŦƻǊƳŀǘƛƻƴΣ ŀǎƪ ǘƘŜ [ŜƎŀƭ 5ŜǇŀǊǘƳŜƴǘ ŀōƻǳǘ ƛǘ ōŜŦƻǊŜ ǘǊŀŘƛƴƎ ƻƴ ƛǘΦ  LŦ 
ȅƻǳΩǊŜ ƴƻǘ ǎǳǊŜ ƛŦ ƛƴŦƻǊƳŀǘƛƻƴ Ƙŀǎ ōŜŜƴ ǊŜƭŜŀǎŜŘ ǇǳōƭƛŎΣ ǘǊŜŀǘ ƛǘ ŀǎ ǘƘƻǳƎƘ ƛǘ ƘŀǎƴΩǘ 
been.  

Examples of inside information include non-public information about mergers or 
acquisitions, sales or earnings results, financial forecasts, changes to the executive 
management team, pending lawsuits, or major wins or losses.    

TO LEARN MORE: 

Insider Trading Policy 

DID YOU KNOW? 

¶ Insider trading rules apply to the 
material and non-public information of 
any publicly-traded company you learn 
about in the course of your 
employment.  You might learn inside 
information about First Interstate, 
clients, vendors, business partners, or 
ƻǘƘŜǊ ǇǳōƭƛŎƭȅ ǘǊŀŘŜŘ ŎƻƳǇŀƴƛŜǎΦ  LǘΩǎ 
illegal to buy or sell shares in these 
companies while you know inside 
information.  
 

¶ 5ƻƴΩǘ trade on material inside 
ƛƴŦƻǊƳŀǘƛƻƴΣ ŀƴŘ ŘƻƴΩǘ ǘƛǇ ƻŦŦ ƻǘƘŜǊǎ 
(including your family and friends) so 
ǘƘŜȅ Ƴŀȅ ǘǊŀŘŜΦ  ά¢ƛǇǇƛƴƎέ ƛǎ ŀƭǎƻ ŀ 
violation of insider trading laws.  
 

 

¶ If you are advised that you are subject 
to a trading window or special blackout 
ǇŜǊƛƻŘΣ ŘƻƴΩǘ ǘǊŀŘŜ ƛƴ CƛǊǎǘ LƴǘŜǊǎǘŀǘŜ 
securities until the restriction has been 
lifted.  

One of my clients has had ƎǊŜŀǘ ǎǳŎŎŜǎǎ ǿƛǘƘ ŀ ƴŜǿ ǇǊƻŘǳŎǘΣ ŀƴŘ ǘƘŜȅΩǊŜ 
ƭƻƻƪƛƴƎ ŦƻǊ ŀŘŘƛǘƛƻƴŀƭ ŦƛƴŀƴŎƛƴƎ ǘƻ ƳŀƪŜ ŎŀǇƛǘŀƭ ƛƴǾŜǎǘƳŜƴǘǎΦ  LΩŘ ƭƛƪŜ ǘƻ ōǳȅ 
more stock in the Company because its future looks so good.  Can I buy more 
stock at this time? 
 
No.  You have inside information ŀōƻǳǘ ǘƘŜ ŎǳǎǘƻƳŜǊΦ  ¸ƻǳ ŎŀƴΩǘ ǘǊŀŘŜ ƛƴ ǘƘŜ 
CompanyΩǎ ǎǘƻŎƪ ǳƴǘƛƭ ǘƘŜ Company has publically disclosed all the information 
about its product sales and expectations. Also, you may not pass this information 
along to anyone or recommend the purchase or sale of its stock to anyone during 
this period.  

 

http://vendorpoint.fib.com/Policies/Inet%20Policies/Finance/Insider%20Trading%20Policy.pdf
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Personal Investment Activities 
As a First Interstate employee, you must conduct your personal 
ƛƴǾŜǎǘƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎ ǿƛǘƘ ƻǳǊ ƛƴǘŜǊŜǎǘǎ ƛƴ ƳƛƴŘΦ  ²ƘŜƴ ȅƻǳΩǊŜ 
trading in your personal accounts, you may not use First 
Interstate information to your personal benefit.   

¶ Make responsible and lawful loan and investment 
decisions. 
 

¶ Base your investment decisions on sound investment 
principles, not on short-term trading goals or 
speculation. 
 

¶ Never engage in insider trading. 
 

RESPONSIBLE MARKETING, SALES AND SERVICING 
ACTIVITIES 
At First Interstate Bank, ǿŜΩǊŜ ǇǊƻǳŘ ǘƻ ƻŦŦŜǊ ƻǳǊ ŎƭƛŜƴǘǎ ǘƘŜ 
best products and services available to meet their diverse 
needs.  We design fair and responsible products and services, 
and we market and advertise for them in a fair, transparent, 
and responsible way.  We inform clients and potential clients 
about options that may be appropriate for them, and we 
explain terms and features in a fair and balanced way to help 
clients make informed decisions.   

We also provide excellent service in a fair, responsible, and 
consistent manner.  We listen to client feedback and monitor 
our servicing efforts, which include: handling inquires and client 
complaints; ensuring timely and accurate transaction, payment 

and data processing; and managing fee practices, collection 
activities, account resolution and property disposition.  

²ƘŜƴ ǿŜ ƘŀǾŜ ŀƴ ŜȄǇŜǊƛŜƴŎŜ ǘƘŀǘ ŘƻŜǎƴΩǘ ƳŜŜǘ ƻǳǊ ǎǘŀƴŘŀǊŘǎΣ 
may not comply with the letter or spirit of the law, or may 
create undue risk for our clients, we act promptly to do the right 
thing.  

Sales must always be based on client needs or requestsτthey 
should never be the result of efforts to promote products or 
services to meet sales goals, incentives, or recognition goals. 

Incentive Gaming 
Incentive gaming and aggressive, deceptive, unfair, or abusive 
sales practices are strictly prohibited.  You may not manipulate 
records, open bogus accounts, slam products, falsify 
applications, or skew results in any way for the benefit of 
yourself or other employees.  Vendors and third parties are also 
prohibited from doing this in support of First Interstate, our 
clients, or potential clients. 

To earn incentives, a coworker is ordering credit cards for 
preapproved clients without their permission.  What should I do? 
 
¸ƻǳ ǎƘƻǳƭŘ ǊŜǇƻǊǘ ȅƻǳǊ ŎƻǿƻǊƪŜǊΩǎ ōŜƘŀǾƛƻǊ ǳǎƛƴƎ ǘƘŜ ǊŜǎƻǳǊŎŜǎ ƻƴ 
page 3.  This behavior is a serious violation of our ethical standards.  
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COMPLAINTS 
We address client complaints promptly and professionally.  We: 

¶ Investigate the circumstances surrounding complaints; 
 

¶ ²ƻǊƪ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ŀƴŘ ŀŘŘǊŜǎǎ ǘƘŜ ŎƭƛŜƴǘΩǎ ƛǎǎǳŜǎ ŀƴŘ 
concerns as quickly as possible;  
 

¶ Take appropriate action based on the investigation; and  
 

¶ Use what we learn to improve the client experience and 
modify procedures.  

¸ƻǳΩǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǊŜǇƻǊǘƛƴƎ ŎƭƛŜƴǘ ŎƻƳǇƭŀƛƴǘǎ ǇǊƻƳǇǘƭȅΣ 
completely, and accurately through the corporate process or 
ȅƻǳǊ ōǳǎƛƴŜǎǎ ƭƛƴŜΩǎ ŎƻƳǇƭŀƛƴǘ-handling process.  

TO LEARN MORE: 

Complaint Resolution Procedure 

http://vendorpoint.fib.com/Policies/Inet%20Policies/Compliance/Complaint%20Resolution%20Policy.pdf
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RESPONSIBILITY TO OUR SHAREHOLDERS 
Acting with responsibility and transparency goes hand-in-hand 
with protecting shareholder value.  Each employee creates 
value for our shareholders by putting our CompanyΩǎ ƛƴǘŜǊŜǎǘǎ 
first, maintaining accurate business records, and protecting and 
properly using Company resources, information, and property.  

Accurate Business Records 
Our long-term success depends, to a large extent, on how well 
we manage our business.  Our recordsτand our 
recordkeepingτhelp us to fulfill our financial commitments 
and provide a picture of our financial health.  They keep us 
accountable to our shareholders and investors and are the 
basis on which we make important strategic decisions.  Records 
that are clear and complete and accurately reflect our business 
transactions are critical Company assets.   

Each of us has an obligation to follow all internal controls in 
recording and maintaining our Company books and records.  In 
every transaction, whether you are complying with disclosure 
requirements, preparing a financial statement, or simply 
completing a time sheet, be honest, accurate and complete.   

Reporting Concerns 
You have the rightτand the obligationτto report possible 
violations of accounting, audit, or internal control matters, 
disclosure obligations, laws, and Company policies without fear 
of discrimination, retaliation, threats, or harassment.  Use the 
resources on page 3 to report concerns.   

TO LEARN MORE: 
άbƻƴ-wŜǘŀƭƛŀǘƛƻƴέΣ page 2 of this Code.  

Record Retention and Legal Hold Policies 
As a company and financial institution, we are required to 
maintain certain records to meet our legal, tax, and regulatory 
ǊŜǉǳƛǊŜƳŜƴǘǎΦ  ¸ƻǳΩǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǊŜǘŀƛƴƛƴƎ ǊŜŎƻǊŘǎ ŀǎ 
required by our record retention policies, and understanding 
and complying with legal record holds.  Never dispose of 
information that may be relevant to current or threatened 
litigation until you are notified by the Legal Department that it 
is appropriate to do so.  

A client forgot to have his loan documents notarized.  My coworker 
told me that I should go ahead and notarize them since we know the 
client.  May I do this? 

 
No.  The notarization process requires both you, as the notary, and the 
ǎƛƎƴŜǊ ǘƻ ōŜ ǇƘȅǎƛŎŀƭƭȅ ǇǊŜǎŜƴǘ ǎƻ ȅƻǳ Ŏŀƴ ǾŜǊƛŦȅ ǘƘŜ ǎƛƎƴŜǊΩǎ 
identification and ensure he or she is signing the document 
voluntarily.  You must follow the procedures of your notary license in 

your state.  
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AVOID CONFLICTS OF INTEREST 
A conflict of interest can happen anytime something you do 
outside of the workplace interferes with, or appears to 
interfere with, the work you do inside the workplace.  In all of 
your activities as a First Interstate employee or director, you 
must avoid any conflict, or the appearance of a conflict, 
ōŜǘǿŜŜƴ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ƛƴǘŜǊŜǎǘǎ ŀƴŘ CƛǊǎǘ LƴǘŜǊǎǘŀǘŜΩǎ ƛƴǘŜǊŜǎǘǎΦ  

Lǘ ƛǎƴΩǘ possible to list every situation that could present a 
conflict, but our Code describes some of the most common 
situations where conflicts typically arise.  If you need guidance 
about these or other situations you may find yourself in, talk 
with your manager, contact the Legal Department, or use the 
resources listed on page 3.  

Outside Activities 
Your outside activities must not compromise our interests, 
unless they are otherwise protected by law.  Generally, 
activities that involve access to or disclosure of confidential 
information about First Interstate or its clients may be a conflict 
of interest.  Also, affiliations with certain organizations may be 
conflicts of interest if they compete with First Interstate or are 
in substantial default to First Interstate on loans, contracts, or 
other obligations.  

Below are some of the most common outside activities that can 
create actual or apparent conflicts of interest:  

¶ Outside employment.  If you are an employee, your 
manager must approve any outside employment.  You 
may not take a second job (including self-employment) 
that: 

 
o Competes with any of our business activities;  

 
o Interferes with your job performance or work 

schedule;  
 

o Involves use of First Interstate equipment or 
resources;  
 

o Violates your confidentiality obligations to First 
Interstate or its clients; or  
 

o Has a negative impact on First Interstate.  

¢Ƙƛǎ ŀǇǇƭƛŜǎ ǘƻ ŀƭƭ ŀŎǘƛǾƛǘƛŜǎ ŦƻǊ ǿƘƛŎƘ ȅƻǳΩƭƭ ōŜ ǇŀƛŘΦ  Lǘ 
also applies to speaking and writing engagements, 
consulting engagements, and teaching positions where 
the subject matter relates to the business of First 
Interstate or your job responsibilities.  

Keep in mind that First Interstate engages in a broad 
variety of business activities, so other businesses may 
be considerŜŘ ǘƻ ōŜ ŎƻƳǇŜǘƛƴƎ ŜǾŜƴ ƛŦ ǘƘŜȅ ŘƻƴΩǘ 
directly compete with your particular duties at First 
Interstate.  

Directors may accept outside employment, and are 
expected to notify the Chairman of the Board or the 
Chairman of the Governance and Nominating 
Committee before accepting employment with a 
business corporation or entity. 
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¶ Outside for-profit board of directors positions.  Several 
laws prohibit certain interlocking corporate 
directorships and management positions or have other 
restrictions regarding corporate directorships.  You may 
not serve as a director of a publically-traded corporation 
or a large, privately-held-for-profit business (i.e. one 
with annual revenues of $25 million or more) without 
the approval of the Chief Executive Officer of First 
Interstate.  Employees are required to report annually 
their service on such for-profit corporate boards of 
directors. 
 

¶ Nonprofit, family, community and charitable 
organizations.  Commitment to Community is one of 
our core values.  First Interstate encourages employees 
to take active part in organizations that make our 

communities better places to live and work.  You may 
serve as an officer or board member of a nonprofit, 
family, community, or charitable organization, as long 
ŀǎ ƛǘ ŘƻŜǎƴΩǘ ǇǊŜǎŜƴǘ ŀ ŎƻƴŦƭƛŎǘ ƻŦ interest.  You should 
not participate in any discussions or decisions regarding 
First Interstate business.  Also, you must provide 
ǊŜŀǎƻƴŀōƭŜ ƴƻǘƛŎŜ ǘƻ ȅƻǳǊ ƳŀƴŀƎŜǊ ōŜŦƻǊŜ ȅƻǳΩǊŜ 
elected or appointed to ensure no conflicts of interest 
exist.  
 

¶ Advisory boards and industry associations.  First 
Interstate may ask you to serve on its behalf in industry 
or trade associations, client or supplier advisory boards, 
or similar organizations.  As a representative of First 
Interstate, you actions must reflect our business 
interests.  You may also serve in a personal capacity with 
the permission of the head of your business line if this 
ŘƻŜǎƴΩǘ ǇǊŜǎŜƴǘ ƻǘƘŜǊ ŎƻƴŦƭƛŎǘǎ ƻŦ ƛƴǘŜǊŜǎǘΦ  
 
If an organization for which you represent First 
Interstate sponsors its own political action committee 
(PAC), you must not solicit for the PAC, sit on the PAC 
board or otherwise participate in political contribution 
decisions.  Unless restricted by business line-specific 
policies, you may contribute personally to the PAC, but 
seeking reimbursement from First Interstate Bank is 
prohibited.  
 

 

LΩƳ ŀ ǇŜǊǎƻƴŀƭ ōŀƴƪŜǊΦ  L ŀƭǎƻ ƘŀǾŜ ŀ ǊŜŀƭ ŜǎǘŀǘŜ ƭƛŎŜƴǎŜ ŀƴŘ ǿŀǎ 
planning to work as a real estate agent on the side.  Is this a conflict 
of interest? 

 
¸ŜǎΦ  !ǎ ŀ ǊŜŀƭ ŜǎǘŀǘŜ ŀƎŜƴǘΣ ȅƻǳΩǊŜ ƛƴ ŀ Ǉƻǎƛǘƛƻƴ ǘƻ ǊŜŎƻƳƳŜƴŘ ōŀƴƪƛƴƎ 
services to your clients that may include referrals to non-First Interstate 
financial institutions, which creates a conflict of interest.  There may be 
very limited circumstances in non-retail lines of business where this 
activity may be approved.  Consult with your manager and Human 
Resources before you perform any real estate work.  

 



CONFLICTS OF INTEREST 

  

CONFLICTS OF INTEREST 19 

 

¶ Political activity.  You generally may serve in an elective 
or government-ŀǇǇƻƛƴǘŜŘ ƻŦŦƛŎŜ ƛŦ ƛǘ ŘƻŜǎƴΩǘ ƛƴǘŜǊŦŜǊŜ 
with your job performance or service as a director, use 
Company time or resources, or present conflicts of 
interest.  If your political activity will require a significant 
amount of your time, you must receive written approval 
from your market president or unit manager (or, if you 
are an executive officer or director, from the Chair of 
the Board and Chair of the Governance and 
Nominations Committee) in advance of engaging in 
such activity.  ̧ ƻǳ Ƴǳǎǘ ōŜ ŎƭŜŀǊ ȅƻǳΩǊŜ ƴƻǘ ǊŜǇǊŜǎŜƴǘƛƴƎ 
First Interstate.  Also, you must provide reasonable 
ƴƻǘƛŎŜ ǘƻ ȅƻǳǊ ƳŀƴŀƎŜǊ ōŜŦƻǊŜ ȅƻǳΩǊŜ ŜƭŜŎǘŜŘ ƻǊ 
appointed to ensure no conflicts of interest exist and to 
discuss recusal procedures if conflicts of interest arise 
ŘǳǊƛƴƎ ȅƻǳǊ ǘŜǊƳ ƛƴ ƻŦŦƛŎŜΦ  LŦ ȅƻǳΩǊŜ ƛƴǾƻƭǾŜŘ ƛƴ CƛǊǎǘ 
Interstate business with government entities, you may 
be subject to additional restrictions on your personal 
political activities.   
 
¦ƴƭŜǎǎ ŀǇǇǊƻǾŜŘ ƛƴ ǿǊƛǘƛƴƎ ƛƴ ŀŘǾŀƴŎŜ ōȅ ǘƘŜ /ƻƳǇŀƴȅΩǎ 
Chief Executive Officer or General Counsel, all political 
activities by an employee or director must be 
undertaken as a private citizen and not as a 
representative of First Interstate.  To make sure you are 
complying with this requirement: 
 

o Do not conduct political activities on First 
Interstate premises, and do not use Company 
equipment, supplies, or facilities for such 
activity; 

o Do not make political contributions in the form 
of cash, goods, or services directly or indirectly 
on behalf of First Interstate; 

o Do not endorse any individual candidate or issue 
in any election on behalf of First Interstate; 

o Do not use Company stationary or e-mail to 
write any communication with a political 
purpose (such as to support or oppose a 
candidate or issue); and 

o Do not serve as the treasurer or assistant 
treasurer of a political campaign or PAC. 

 
Lƴ ŀŘŘƛǘƛƻƴΣ ȅƻǳΩǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƪƴƻǿƛƴƎ ŀōƻǳǘ ŀƴŘ 
complying with other laws or regulations that may apply 
to your business line and limit your outside activities.

DID YOU KNOW? 

¶ You may make formal or 
informal commitments on behalf 
of First Interstate only with 
authorization and by following 
approved procedures.  Approved 
commitments must be properly 
documented and retained.  
 

¶ You may not offer opinions on 
legal or tax matters, and make 
ǎǳǊŜ ȅƻǳ ŘƻƴΩǘ ŜƴƎŀƎŜ ƛƴ ǘƘŜ 
unauthorized practice of law.  

 
























