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A message froniKevin Riley

LQY LINRdzR (2 tith&lmade FifstSnteistatBarcSyist&n, Inand First
Interstate Bankecognized leaderin community banking service3he people of First
Interstate are skilled, smart, and dedicatedthe challenging taskof providing high
guality financial products and services as well as delivering exceptional client service.

Meeting those challenges is important, but meeting them in the right way is equally
important. We must adhere to the highest ethical standaadd comply with both the
spirit and the letter of all laws, regulations, rulesd policies that govern our business.
To do otherwisecould cost ourCompanydearlyt not just financially, but also in the
loss of the strong reputatiobuilt by generation®f First Interstate employees.

Our Code of Condudst an extension of our VisipMission,and Values.lt definesthe

way we conduct business and s#te foundation for our reputation as a company, our
integrity as individuals, anthe success of ouoperations. The Code appliem all
situations, at all times, to all employees, guiding the decisions we make and thesaction
we take on First Interstat Behalf.

| encourage you to readur Codecarefullyand use it to guide your action&ou may

hawe questions about thenaterial in theCode, or about how a rule or policy applies

a work situation.Please do not hesitate to ask a question or raise a concern if you are
uncertain about anything related to our Code. Talk with your supervisor, coatgct

of the people noted in thi€ode2 NJ dza S CANRG LYy OGSNRGI §SQa

Nothing is more important to First Inteiaie, to me personally, and | hope to each of
@2dzZ GKFyYy LINSASNIAY 33 CA NKcing theypiinSp\eR of bui SQa 3JI22R yIFYS o6& SYoNI
Codeof Conduct.

Kevin P. Riley
Presdent and Chief Executive Office



To be the premier financial service provider within the communities we serve.

To continuously strengthen our relationships with employees, clients, and
communites while driving longerm shareholder value.

We put people first
We strive for excellence
We act with integrity
We embrace change
We are committed to our communities

We celebrate success
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OUR CODE

OUR GUIDE TO OPERGTWITH INTEGRITY

At First Interstate, we act witmtegrity by using a strong ethical and moral compass to guide our decisions and ac@ion€ode of

/| 2y RdzO( prlovideaRdiiénal guidande operating with integrity. We count on every employee afig:ctor to follow our

Code and make decisisrthat will preserve the trust that others have placed in Ay failure to comply with any provision of this

O2RS YlI& NBadzZ 0 AY RAAOALIAYINE |OGA2YZT LRGSY(UGAlLffte AyOf dzRAY

The Codes designed to mvide an overview of the laws, regulationand Gompany policies thagoverns our businessThis Code,
together with our VisionMission,Values, Employee Handbook, a@oimpany policies, are intended to serve as resources when we
are faced withcircumstartes that may raisethics or compliance issues or when we have questions about what to do in specific
situations. Directors must also comply with their duties of care, loyalty, disclosure, and candor.

hdzNJ / 2RS A& | 3INBI G NBegy didetidh Svhichdsdatiy we tely ehy&udoyuseigoo® pidgBeNd ineverything
that you do and to ask for help if you ever have questions or concerns.
Not Sure? Ask Yourself:

Is it consistent

with our long

term goals and
interests?

Would | feel
okay if everyone
knew about it?

Is it consistent Does it reflect
with our our vision and

policies? values?

LT &2dz Oy IyasgSNI a, Saé¢ G2 Fft 2F GKS&S ljdzSadAz2ya
them shouldcause you to stop and reconsider. It is always appropriateany situation, under any circumstance®
ask for help.

You can find many of our policies on our Company intranet site, Inet. You can als
your manager or Human Resources Business Partner for copies of applicable pali

ouacoo



OUR CODE

RESPONSIBILITY FOR OODE

Our Code applies to eveRjrst Interstateemployee and to our I Preventing retaliation against those who speak apd
Board of Directors; it governs/ery business decision we make.

(The Code does not apply advisory directors of the Bank, who 1 Seeking help in resolving and estailg issues when
are instead governed by an Advisory Director Agreement. they arise.

Always ollow our Code (0 KS / 2 Y pdlicié and

procedures, andhe laws and regulations of the state where  NONRETALIATION

you work. And, complete your assigned trairting d Qa Al"J K SAFirvét ftérState does not tolerate any retaliatory action against
waytostayugo-RI G S 2y gKI GQa SELISOU ary individuabfer dgsbdaith reporting ofsuspected unethical

or illegal activities, including possible violations of this Code,
violations d laws, rules, or regulations by others, or any other
serious issues.Retaliation against an employee for reporting
an issue in good faith is itself a violation of our Code. If you
know or suspect that retaliation has occurred or is occurring,

you shoudl report it.

If you see or suspect anything illegal or unethical, share your
concerns promptlyand cooperate fullyand honestly in any
internal investigation. Be aware thahyone who violates the
Code Company policies or procedures,federal or state laws
may face disciplinary action, up to and including terminatbn
employment

We investigate all retaliation allegations and, if substantiated,
appropriate disciplinary action will be taken, up to and
including termination of employment.

While all employees are expectetb act ethically, each
manager and leader at First Interstate has the increased
responsibility of leading by example. We expect our leaders
and managers to serve as positive role models and inspire
others to embrace our Code by:

1 Promoting our culture ofntegrity; L is violating our Coc

_ ) ) o Should | keep concerns to myself?

1 Encouraging@nd demonstratingethical decision

making b2e LF &2dz adzALISO0 | JAta faikel
potential problem than to wait and risk harm to others or to
. Companyp WSLR2NIAY3 aAy 3F22R Tl .
T Creating a Workplace where employee$ feel honestly with information that you believe to be true, even if, a

comfortable coming forward with questions or investigation, it turns out you were mistaie

concerns

oumoa



OUR WORKPLACE

WHERE TGOFOR HELP

In most cases, your manager should be your first poimontact should yohave questionsproblemsor concerns. He or she is likely

in the best position to understand your concern and take the appropriate action. If you are not comfortable going to gagema

if you have already shared a concern af®i$f A G Qa y20G 06 SAy JorifFyRR MEidgarSsRuinable bJaBweNfel ( St &
jdzSadA2ys LI SIaAS O2y il OO0 CANRBRO LYGSNERGFGSQAa DSYSNIt [/ 2dzyasSt

ETHICSPOINT IS ALSO A RESOURCE
AVAILABLE TO YOU.

EthicsPoint is operated by an independent reporting service and serves as a confidential way to speak up with questsyatiansabf
violations of our Code, our policies, our procedures, or tiae [aou may contact EthicsPoint 24 hours a day, 7 days a week, via phone o

Report by phone
1-866-384-4277
Report online:

www.ethicspoint.com

When you contact EthicsPomntwhether by phone or Web a webbased form will document the information you share, and it will be relea:
to the Company to ensure that the individuals with the appropriate expertise can effectively respond to the question on.cdRest assurec
that the Company takes this process yeaeriously. It is important that you provide as much detail as possible. For example, let the Cc
know who, what, when, and where. The Company will strive to maintain the confidential nature of your submission. Aftieigrgpor concern,
you wil receive a case number that will be your reference should you want to receive updates regarding your submission.

HOW TO REQUEST AWER

Waivers of compliance with any provisiof this Code will be granted only rarely, if at all. For an executive officer or director, any
waivers must be approved by the board of directors. For all other employees, any waiver must be approved by the Gersalal Coun
All waivers must be in wittg and in advance of any conduct requiring a waiver. In accordance with applicable law, the Company will

disclose waivers of compliance to appropriate parties.
OURVVORKPLACH


http://www.ethicspoint.com/

OUR WORKPLACE

RESPECTING EAJHER

At First Interstate, we put people first by treating others like we
want to be treated.2 SQNB 2y S (Sl YX 06 dzi
ideas, experiencesand backgrounds. Respect in the
workplace, alongvith individual excellence and collaborative

teamwork, is essential to advancing our goals and initiatives.

Our success can becldeved only when we treat everyone,
both insideand outside ouCompany with respect.

We strive to attract, developand retain a workforcahat is
diverse. At First Interstatggromoting diversity and inclusion
means engaging ahrespecting the talents, perspectivesnd
uniqueness in all of us. Wencouragediversity and inclusion

by:

Y Respecting the diversity of eacl (i K S N &
talents, abilities, and experiences

1 Fostering an atmosphere of trust, openness,
and candor

9 Offering innovative products and services
our diverse individual and busines$ients
need to achieve their gogland

1 Engaging the talents and strengths adir
employeesto makea meaningful impact in
the communities where we live and work

First Interstate Bnk is an equal opportunity employend
complies with all immigration laws and employs only people
Vg areN|BVIUty R hgnzer toyworl: ewWhenever possible, we
make reasonable accommodations farrrent and prospective
employeeswith disabilitiesso that hey may participate fully in
employment opportunities

First Interstateseeks tomaintain a working atmosphere free
from harassment, discrimination, intimidation, or unwelcome,
offensive, or inappropriateonduct, including saial overtures,
offensive jokes, graphic material, etc. Verbal or physical

conduct of a demeaning or sexual nature that creates an
intimidating, hostile or offensive working environment that in
any way affects the employment relationship or is otherwise
deemed by First Interstate to be offensive and/or inappropriate
is not permitted. Conduct may be deemed offensive behavior
even if it does not meet the legal definition of harassment
under the law.

—My-manageroftenloses-his-temperand-yells-at all the people or

the team when we miss a deadline. Is that harassment?

It depends, but regardless, the situation creates a negative work
environment. This behavior is something the Company will add:
0S0FdzaS Al @GAaz2tlrGaSa GKS 02YY)
workplace. Share your concerns with HR, the Legal Departmen

EthisPoint.
OUR\NORKPLA(‘



OUR WORKPLACE

You should never act in a harassing manner or othereasse manager or supervisor, you are the best link to keeping the
your coworkers to feel uncomfortable in their work workplace safe

environment. It is importat to remember that harassment,

sexual or otherwise, is determined by your actions and how

they impact others, regardless of your intentions. First Interstate has a zettolerance policy for workplace
violence. You are prohied from engaging in any act that
could cause another individual to feel threatened or unsafe.
This includes verbal assaults, threats or any expressions of
hostility, intimidation, aggressiqor hazing.

To protect employees and clients from embarrassment or
hardship, no one (including employees and clients) may do any
of the following on Company property:
o . OurCompanyalso prohibits the possession of weays on First
T Solicit fund, votes, or signatures; Interstate property, at workelated functions, or while
performing Company business. This includes concealed
1 Distribqte literature, business cards, petitions, or sales weapons for which a person may have a permit. This applies to
promotions; any person who is o@ompanyremises, with the exception of

law enforcement or deginated security personnel.
' Conduct membership drives; or L
5 2 y Qut sBeak up &nd report threats or potential violence

M Sell tickets. immediately to management, Corporate Security any local
authorities.

These prohibitions do not apply to community furalsing
programs, to controlled solicitation of gifts or expressions of
sympathy for Company Aemplqyges, or to charitable  No Weapons Policy

solicitations, becaus&ktSa S | OUAGAUASE INB LI N 2F UKS [/ 2YLN yeQa
commitment to community.

WORKPLAGAFETY DID YOU KNOW?

First Interstate iscommitted to safeguarding the health and fyou obtain a restraining order that lists First
safet_y of our e_mployees, visitordjents and communitiesWe Interstate locations as protected areas, you mu
provide a variety of programs and proceduteshelp ensure report this to your manager and Corporate

the safety of all employees at worlBy teaming up with your Security.
OUR\NORKPLAi

TO LEARN MORE:



http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/No-Weapons%20Policy.pdf
http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/No-Weapons%20Policy.pdf

OUR WORKPLACE

9YLIX 28S8Sa Ydzald GF1S 62N LXFOS alrFSte GOSNE aSNRAR2dzafed y9 FSNE
regardless of role, title, or responsibility. Be alert toatvis going on around you, observe good security practices, and speak up if you
hear about or see suspicious, threatening, or violent activity.

To help ensure a safe, healthy, and productive work environment for our gmeesoand others, Firs
Interstate has adopted a policy of maintaining a workplace free of drug and alcohol abuse. You &
permitted to sell, buy, or attempt to buy alcohol or any controlled substance on First Interstate prog
v_vhile conduct_ir?g Comgny business, or yvhile operating a Company vehicle. _Unless prescribed f  Drinking a beer with your

licensed physician, you are also not permitted to use, possess, or be under the influence of any cor friends during a lunch break
substance on First Interstate property, while conducting Company busioegsile operating a Compan
vehicle. You should never engage in Company business while impaired due to use of a coi
substance, even if prescribed. And you should never operate a Company vehicle if a prescribed co
substance warns againgtiving or using heavy machinery while under the influence of the substance

DID YOU KNOW?

1 Givihg a coverker your
prescription medicine

You may consume alcohol, in reasonable quantities, on Company premises at Caglptad/functions 1 Coming to work impaired
if it is provided by the Company and approved by a member of the Executive, Beanior Leadershig from the night before
Team, or a Regional President. But make sure you always exercise both moderation and good juc
and never drink in a way that leads to impaired performance or inappropriate behavior, endange all violate our Substance
safety of others, or violates thaw. Abuse Policy.

Additionally, employees and directors are expected to be fit for work or service at all times when ¢
for the Company or serving in their official capacity. If you are found to be unfit for work or service ¢
alcohol or drug use including le@l drugs prescribed by a physictagou may be sent home and may b
subject to disciplinary action.

LQY 32Ay3
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OUR WORKPLACE

Venhicle Safety

If your job includes driving a person&pmpanyowned, or
rental car, you must comply withldéderal and state laws. This
includesrestrictions on using mobile devicaeshile driving
Texting and using smart phone features or apps are prohibited
while you are driving.

My manager holds meetings at which confidential customer
For the safety of yourself and others, avoid making or receiving |~ nformationis typically discussed. fattend these calla v
18t SLIK2y S OFfta oKAT Hake @ tBRNE |RNX FREYgPee 0 Fecoy 497 MUz G

a call, use an approved hantiee device where permitted by

. No. You may take written notes for your records or to share witt
law or pull over and park safely first.

coworkers.

Photographic Equipment

The use of photographic equipment (including film, digital
cameras, video recorders, or any other device capable of
cgpturing or reproducing an image) on First Interstate property
by unauthorized parties is prohibited.

If you see an unauthorized person taking photos inside or
outside of any First Interstate facility, please contact the senior
manager of the facility imediately or contact Corporate
Security to report the incident.

TO LEARNIORE:

Information Security Policies

OUF\’\NORKPLA(I



OUR CLIENTS

RESPECTING OUR (JISEN
At First Interstate, we strive for excellence by always doing our best and then getting
better. Creating the best experiee for our clients is one of the characteristics that DID YOU KNOW?

aSita dza FLI NI FNRY 2dzNJ O2YLISGAG2NAE D ? ' NJ 2

When your ,employmgnt or your service as a A

1 Protecting client and other confidential information and data RANBOUZN) SyRaz &2dzQNb
InterstateQa OZ2Y FARSYUALFf Ay T2 N

1 Helping them make informed financial choices and being homedtfair in our
dealings and communications with themand

1 Providing timely and fair resolution to clients concerns and complaints.

OURCLIENT“



OUR CLIENTS

Keep Private Information Private

We respect the privacy of owlients our coworkers, and others with whom we condllousiness, and we handle their personal
information with care. Information we gather, process, store, or transmit about First Interdtateés employees, business partners,
and others is consideret be First Interstate propertyWe are responsibléor keepirg confidential information safand secure.

Use confidential information only for legitimat@ompanybusiness purposes and not for your personal gain or to compete with First Interstate.

YSSL) SYLX @iéenB&B alOS NBY2RY I £ Ay T2 NXI (A 2y it @ith hSe why taved @tidaAt&SCompaiysindss hieed takikdwNIS

52y Q0 akKlFNB Odzaid2YSNI AYyF2N¥YI CGompafiyzg A SEal fESWNE AdAARSdIANYSd&zdaa ¥RSRIKENI R2Ay 3

Protect your user IDs and passN@ & @ L 2dzONB NBalLlRyairotS FT2NI FLye FOGA2y G 1Sy dzy RS Nisé& Ddndiliseza S
Take extra care to protecmpanyissued laptops, smartphones, and other electronic devices from theft, regardlewhether they contain confidential information.
52y Qi F2NBIFNR O2yFARSYGALIf AYyTF2NNIGA2Yy G2 LISN@mapgiytf SYFAf | O002dzyiaod wSYSY:

Practice good cybersecuritilake sure you follow the processes and practices weehia place to protect our networks, computers, programs, and data from attack, dama
or unauthorized access.

Your business line may have additional information securigpirements you need to follow, 2 dzQNBX NB &ALy aAof S T2
loss or unauthorized disclosure of confidential information to thepOmate Security department at (406) 22701

TO LEARMNORE:

Privacy Policy
IT Operations Policies

ITI Security Access Policy

OURCLIENT“


http://vendorpoint.fib.com/Policies/Inet%20Policies/Compliance/Privacy%20Policy.pdf
http://inet.fib.info/?p=6
http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/ITI%20Security%20Access%20Policy.pdf

OUR CLIENTS

CONDUCTING BUSINEBSRLY, RESPONSIBIND
ETHICALLY While we da and should compete vigorously for business

opportunities, we must do so in a legitimatend ethical
manner, alwaygonsistent withlegal restrictions.Antitrust or
competition laws are deigined to protect a competitive free
enterprise systemAntitrust laws are complex and violation of
these laws may result in severe legal penalties for@ampany
and criminal charges for the individuals involvedeneral
antitrust guidelines to keep imind include the following:

Money laundering is the process of taking the proceeds of
criminal activiy and making them appear legitimate. As a

financial services provider, we have special responsibilities to
help combat moneyaundering.

To prevent First Interstate from being used as a conduit for
money laundering, terrorist financing, or other crimiaativity,

we comply with the Bank Secrecy Act (BSA) and related anti
money laundering (AML) laws and regulations. Failing to
comply with these various laws can result in severe penalties.

Do not talk about our business strategies and plans with
competitors.

1 Do not exchange competitively sensitive information
with competitors.

L 2dzQNB  NBalLkRyaaoftS F2N) 60SAy3a (y2e¢ftSR3IASIo6ES Foz2dzi | yR
followingCANBR G LYGSNERGFIGS . 1Fyl1Qa Lt DnohdtDéycott yeRaindidNE & ShiRodzhds Servite2 NJ
complying with BSA and AML laws and regulatiovisu must providers.

also omplete allclient due diligence requirementBe alert

tot and report any suspicious activity to your manager or 1 Do not abuse a pdtson of market dominance.

Corporate Securityand canplete all required antmoney

laundering and related compliance training on a timely basis. f Do not enter into any agreements or understandings,

whether formal or informal, with a competitor,
including price fixing, bid rigging, market allocation, and
agreements to restrict supply or fix resale prices.

TO LEARNIORE:

BSAAML-CIP Policy

Suspicious Activity and Fraud Policy

Office of Foreign Asse@ontrol (OFAC) Policy

f Donot requireclientsi 2 Sy 3aF3S Ay OSNII .
reciprocal transactions. This is any transaction where a
DID YOU KNOW? clientis required to purchase or provide one product or

o S service in exchange for another being made available.
You may not tell anyone inside or outside First
Interstate Bank about current or past suspicious
activity reports (SARs SARs may be shared only

on a needto-know basis. OURCLIENT



http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/BSA-AML-CIP%20Policy.pdf
http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/Suspicious%20Activity%20and%20Fraud%20Policy.pdf
http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/OFAC%20Policy.pdf
http://vendorpoint.fib.com/Policies/Inet%20Policies/Security/OFAC%20Policy.pdf

OUR CLIENTS

If you have any questions or concerns regagdantitrust or
competition laws, please consult with the Legal Department
before taking action. If you suspect an antitrust violation, speak
up and report it.

Fair Banking and Lending

At First Interstatewe are committed to making financial
products aml services available to oulients and prospective
clients on a fair, transparent, and consistent basis throughout
the entire dient relationship and product lifecycle Always
remember:

1 To offer products and/or services to odlientsthat are
in the client@ best interest. The products and/or
servicegnust be explained in a way that théemt can
understand, and the terms and conditions must be
appropriatelyand accurately outlined

1 To comply with all applicable fair lending and
responsible bankintaws and regulationsand

1 To avoid unfair, deceptive, or abusive acts or practices
602ttt SOGAGSte OFftftSR a! 5! !
TO LEARN MORE:

Fair Bankig Policy
Fair Lending Policy

an-ahd-a-woman-ca 0-our-bra ay to apply for auto loi
My coworker told the woman to apply using our website, but he helped
man complete the loan application at the branch//hat should | do?

You should report the issue to your manager or using one of the resc
listed onpage 3 Clients should be treated the same without regard to r
gender, national origin, religion, or membershipaimy other protected clas

OURCLIENT



http://vendorpoint.fib.com/Policies/Inet%20Policies/Compliance/Fair%20Banking%20Policy%202017.pdf
http://vendorpoint.fib.com/Policies/Inet%20Policies/Compliance/Anti-Predatory%20Lending%20Policy.pdf

OUR CLIENTS

Anti-Bribery

We expect our employees andusiness partners to work
honestly and with integrity. Do naffer bribes, accept bribes,
or let others bribe for you.You may not give, promiser offer
anything of value to any governmenpfficial or employee to
influence a decision, secure an advantage, avoid a
disadvantageor obtain or retain businessEngging in such
behavior may expose you andrirst Interstate to civiand/or
criminal liability, and youmay harm our reputation and
undermine the trust of our clients, shareholders, and
communities.

TO LEARNORE:

GDATGA | YR 9afeSoNdiid CogeY Sy i £ =

A government employee asked if | can help his daughter gt
Management Trainee position at our Company. He says he me
worth my while. What should | do?

52y Qi R2 AlGO® G2 2 NI K @& 2vdrhiden
official may be planning to do something improper in exchang
the favor. You can provide the government official with informe
about our Management Trainee program and allow his daught
apply as all other candidates do.

OURCLIENT



OUR CLIENTS

T As employees andirectors of the Bank, you may be exposed to information DID YOU KdW?
about our company, or companies with which imgeract, that is considered

: A . i = < : : : 1 Insider trading rules apply to the
a Yl US N I-1fJdzd ty RO gfdn/thadt a/rédagoNdisle investor would consider material and norpublic information of

l{ 2 0 $ . A YL‘JQ N‘Iﬂ Ly i ¢ K S y K$ 2 NJ é; Ff S A& RS any publiclytraded company you learn a $tA f 0
9' f f § B aYl us NJ\A I £ b€ 2 KASVY AY ' 0S N:\R § f., A y about in the course of your v(_) SS y L
OFff SR aAyaARS¢é AYWIRNNS RIS yvdt | Sa BAazydz employment. You might learn inside R
trading on this inside information is againstthe law¥ Ay R2dz (X R |r|1forrt‘r1at|on ;bOUtbF"_St '”terSt?te'
= i XA p < % <A S A A x clients, vendors, pusiness partners, or =
nonO2 YL Al YyOS gAUK CANRU LyUSNRUIUSQS SGKSN) Lidzot A Ot & Nt ReRM BF
(':iISCIp|II;le, |nvclyd,|ng terminationL. ¥ & 2 szrbMtBﬁcgryﬁ&ﬂqp is considered illegal to buy or sell shares in these ] ;
O(AYaf\ BSS 7,\)/.-'F2N\]r| U)\QYZ I al l.:IKS [ S3l ¢ companies while you know inside 7\l£ 0SHT
€2dzQNBE y20 adz2Nd AF AYyF2NN¥IUA2Y KFa 0 information. AOZ GN
been )
1 5 2 yiade on m,aterial inside o o
Examples of inside information include npablic information about mergers or 2\ Yl*d? NI fU 7\_|2 def_ I dY)R RzyQt @
P : . : including your family and friends) so
acquisitions, sales or eamnings regults, flna.nc:lall forecasts, changes to the execut GKSe YI& (NIERSG | esLIlA
management team, pending lawsuits, or major wins or losses. violation of insider trading laws.

TO LEARNORE:

. . . 1 If you are advised that you are subject

Insider Trading Policy to a trading window or special blackot

LISNA2RX R2y QG GNIRS Ay C
securities until the restriction has beel

lifted.

ne of my clients has had NS I i &dz00Saa 6AGK |
f221Ay3 FT2N FRRAGAZ2Y I TFAYylFIyOAy3
more stock in theCompanybecause its future looks so good. Can | buy n
stock at this time?

No. You have inside informatidnd 2 dziT G KS Odza G2 YSNJ
Compan@ a a i 2 O Comgayiyiias publidallyJdisclosed all the informat
about its product sales and expectations. Also, you may not pass this infori
along to anyone or recommend the purchase or sdliéscstock to anyone durir

this period.
OURCLIENT


http://vendorpoint.fib.com/Policies/Inet%20Policies/Finance/Insider%20Trading%20Policy.pdf

OUR CLIENTS

and data processing; and managing fee practices, collection
As a First Interstate employee, you must conduct your personal activities, account resolution and property disposition
AYyoSadySyid FOUGAGAGASE 6AGK 2dzNJ)\ uSNB KSY
tra)glng in your p)e[rsonataccounts you may not use First yy Ka} Q)S I}Y S E{‘JS NJ S YOS U K
Interstate information to your personal benefit. may not comply with the _Ietter or spirit of &hlaw, or may
create undue risk for our clients, we act prompgthydo the right

f Make responsible and lawful loan and investment thing.

decisions.

? dzC

Sales must always be based dent needs or requests they
should never be the result of efforts to promote products or

1 Base your investment decisions on sound investment : . ; "
services to meet sales goals, incentivasrecognition goals.

principles, not on shosterm trading goals or
speculation.

Incentive gaming and aggressive, deceptive, unfaiabusive
1 Never engage in insider trading sales practices are strictly prohibited. You may not manipulate
records, open bogus accounts, slam products, falsify
applications or skew results in any wafor the benefit of
RESPONSIBLE MARKETISALES AND SERMCI yourselfor other employees. Vendors and third parties are also
ACTIVITIES ~ ~ . prohibited from doing this in support of First Interstate, our
At First Interstate Bankg SQNXB LINBdzR 02 27 ?C‘ﬁé}q\@s& ggmt,épé“gmg yia (KS
best products and services available to meet their diverse
needs. We design fair and responsible prddwuand services,
and we market ad advertise for them in a fair, transparent,
and responsible way. We inform clients and potential clients
about options that may be appropriate for them, and we

explain terms and features in a fair and balanced way to help | 70 eam incentives, a coworker is ordering credit cards
clients make informed decisions preapproved clients without their permission. What should | do?

. 2dz aK2dzZ R NBLR2NI 22dNJ 0262 N

We also prowde excellent service in a fair, I’eSponSIhmj page 3 This behavior is a serious violation of our ethical standal

consistent manner. We listen to client feedbacldanonitor
our servicing efforts, which include: handling inquires and client
complaints; ensuring timely @naccurate transaction, payment

OURCLIENT



OUR CLIENTS

COMPLAINTS
We address client complaints promptly and professionally. We:

1 Investigate the circumstances surrounding complgints
T 22N)] G2 dzyRSNEGFIYR YR | RRNXaa
concerns as quickly as possible
1 Take appropriate action based on the investigatiand
1 Use what we learn to improve the client experience and
modify procedures.
L 2dzQNB NBalLkyaArAofS F2NJ NBSLRZ2NIAvVAI

completely, and accurately through the corporate process ol
@ 2 dzNJ 0 dza A Yy S & dharfdlihg/pfotess. O2 Y LI | J

TO LEARN MORE:

Complaint Resolution Procedure

Of ASVi O2YLX IAvia LINPYLICE @

A

biw

i~ ¢ !
e L

i ——

OURCLIENT


http://vendorpoint.fib.com/Policies/Inet%20Policies/Compliance/Complaint%20Resolution%20Policy.pdf

OUR SHAREHOLDERS

RESPONSIBILITYOIR SHAREHOLDERS

Acting with responsibility and transparency goes hamtiand
with protecting shareholder value. Each employee creates
value for our shareholders by putting o@ompanf a
first, maintaining accurate business records, and protecting and
properly usingCompanyesources, information, and property.

Our longterm success depends, to a largetent, on how well

we manage our business. Our recardsnd our
recordkeeping help us to fulfill our financial commitments
and provide a picture of our financial health. They keep us
accountable to our shareholders and investors and are the
basis on whils we make important strategic decisions. Records
that are clear and complete and accurately reflect our business
transactions are criticaCompanyassets.

Each of us has an obligation to follow all internal controls in
recording and maintaining olommanybooks and records. In
every transaction, whether you are complying with disclosure
requirements, preparing a financial statement, or simply
completing a time sheet, be honest, accurate and complete.

You have the right and the oblgatiort to report possible
violations of accounting, auditor internal control matters,
disclosure obligations, laws, a@bmpanypolicies without fear

of discrimination, retaliation, threats, or harassment. Use the
resources orpage 3to report concerns.

TO LEARN MORE:
abaws i+ f %phgd DAhEsLCade.

Ay SNSHjidss NBYSy Gao

As a company and financial institution, we are required to
maintain certain records to get our legal, tax, and regulatory

. 2 dzQNEB
required by our record retention policieand understanding

and complying with legal record is. Never dispose of
information that may be relevant to currendr threatened

litigation until you are notifiedy the Legal Department that it
IS appropriateto do so.

A client forgot to have his loan documents notarized. My cowol
told me that | should go ahead and notarize them since we know
client. May I do this?

No. The notarization process requires both you, as the notary, at
AaA3AYSN (2 o6S LKeaAOlfteée LINB
identification and ensure he or she is signing the docur
voluntarily. You must follow the procedures of your nothcgnse il
your state

OUR SHAREHOL

NB&L2yaao



CONFLICTS OF INTEREST

AVOIBCONFLICTS OF INTERES

A conflict of interest can happen anytime something you do
outside of the workplace interferes with, or appears to
interfere with, the work you do inside the workplace. In all of
your activities as a First Interstate employee or director, you
must avoid any conflict, or the appearance of a conflict

0SGBSSY @2dz2NJ LISNAR2Y I AyGSNBada

L & poBsypl@ o list every situation that could present a
conflict, but our Code describes some of the most common
situations where conflicts typically arise. If you need guidance
about these or other situations you may find yourself in, talk
with your managr, contact the Legal Departmendr use the
resources listed opage 3

Your outside activities must not compromise our interests,
unless they are otherwise protected by law. Generally,
activities thatinvolve access to or disclosure of confidential
information about First Interstate or its clients may be a conflict
of interest. Also, affiliations with certain organizations may be
conflicts of interest if they compete with First Interstate or are
in substantial default to First Interstate on loans, contracts, or
other obligations.

Below are some of the most commaoutside activities that can
create actual or apparent conflicts of interest:

1 Outside employment. If you are an employee, your
manager musapprove any outside employmentyou
may not take a second job (including sethployment)
that:

o Competes with any of our business activities

o Interferes with your job performance or work
schedule

I P RINVolyesiBisg of LFyrsf Birstaler eguépment ary i & NJ
resoures

0 Violates your confidentiality obligations to First
Interstate or its clientsor

0 Has a negative impact on First Interstate.

CKAA | LILXASE G2 Ittt | OGADAGAS
also applies to speaking and writing engagements,
consulting @gagementsand teaching positions where
the subject matter relates to the business of First
Interstate or your job responsibilities.

Keep in mind that First Interstate engages in a broad
variety of business activities, so other businesses may
be consideBR (G2 06S O2YLISGAy3a S@S,
directly compete with your particuladuties at First
Interstate.

Directors may accept outside employment, and are
expected to notify the Chairman of the Board or the
Chairman of the Governance and Nominating
Committee before accepting employment with a
business corporation or entity.

CONFLICTS OF INTE'FE



CONFLICTS OF INTEREST

communities better places to live and workiou may

serve as an officer or board member of a nonprofit,

family, community, or charitable organization, as long

Fa A0 R2SayQi inthdta $oisholld O2 vy T
not participate in any discussions or decisions regarding

First Interstate business. Also, you must provide
NBIaz2ylFrotS y20A0S G2 @2dz2NJ Y

1 O | |
L= 1 T =

ISNB2+—F—61+F+SNID L I f
planning to work as a I
of interest?

840 ra F NBFt Sadrds F3syds elected or appointed to ensure no conflicts of interest
sewvices to your clients that may include referrals to Heirst Interstatt exist.

financial institutions, which creates a conflict of interest. There m:

very limited circumstances in nemetail lines of business where tl . . o :
activity may be approved. Consulttkviyour manager and Humi T Aavisory bards and industry a;somatlon_s. .FIrSt
Resources before you perform any real estate work. Interstate may ask you to serve on its behalf in industry

or trade associations, client or supplier advisory boards,
ide f _ _ N or similar organizations. As a representative of First
1 Outside forprofit board of directors positions.Several Interstate, you actions must reflect our Liness

laws phrf)h'b't certain  interlocking ~ corporate interests. You may also serve in a personal capacity with
directorships and management positions or have other the permission of the head of your business line if this

restrictions regarding cograte directorships. You may R284ay Qi LINBaASY( 20KSNI O2yFfAC
not serve as a director of a publicathaded corporation

or a large, privately1eld-for-prof_it_business (i-e. one If an organization for which you represent First

with annual revenues of $25 million or more) without Interstate sponsors its own politicaction committee

the approval of theChief Exe(_:utlve Officer of First (PAC), you must not solicit for the PAC, sit on the PAC
Inte.-rstate.. Employeesare fquJ'red to report annually board or otherwise participate in political contribution

their service on such feprofit corporate boards of decisions. Unless restricted by business-tipecific

directors. policies, you may contribute personally to the PAC, but

) _ ) ) seeking reimbtsement from First Interstate Bank is
1 Nonprofit, family, community and charitable prohibited.

organizations. Commitment to Community is one of
our core values. First Interstate encouragesployees
to take active part in organizations that make our

CONFLICTS OF INTE'FE



CONFLICTS OF INTEREST

1 Political activity. You generally may serve in an elective

or governmentt LILI2 AYGSR 2FFAOS AT

with your job performance or service as a director, use
Companytime or resources, or qgsent conflicts of

interest. If your political activity will requira significant

amount of your time, you must receive written approval
from your market president or unit manager (or, if you
are an executive officer or director, from the Chair of
the Board and Chair of the Governance and
Nominations Committee) in advance of engaging in

o Do not make political contributits in the form
R 206cash,@dodsioy seSideF ErdcBy or indirectly
on behalf of First Interstate;

o Do not endorse any individual candidate or issue
in any election on behalf of First Interstate;

o0 Do not use Company stationary ornsil to
write any communicabn with a political
purpose (such as to support or oppose a
candidate or issye); and

such activity, 2 dz Ydzad 06S Of SIFNJ @2dzQNBE y2i0 NBLINBaSyiaaiy3

First Interstate. Also, you must provide reasonable
y2iA0S (2
appointed b ensure no conflicts of interest exist and to

discuss recusal procedures if conflicts of interest arise

RdzZNAYy 3 &2dzNJ GSNY Ay 2FFAOSO

Interstate business with government entities, you may
be subject to additional restrictions oyour personal
political activities.

LyfSaa | LILINPOSR AY gNROGAY3T AY

Chief Executive Officer or General Counsel, all political
activities by an employee or director must be
undertaken as a private citizen and not as a
representatve of First Interstate. To make sure you are
complying with this requirement:

o Do not conduct political activities on First
Interstate premises, and do not use Company
equipment, supplies, or facilities for such
activity;

o Do not serve as the treasurer or assistant

A w4 o.a x

@82dzNJ YIylF3aSNI 6ST2NB teauedbdpolitd Sdpa§ior PAON]

LY RRAGAZ2YZ @2dzQNBE NBALRY AA
corplyingavRhdaQed Bws deguiagohsdh@tfaykapply C A NA
to your business line and limit your outside activities.

DID YOU KNOW?

FROI 1 You may make formal or LIy e Qa
informal commitments on beha
of First Interstate only with
authorization and by following
approved procedures. Approve
commitmentsmust be properly
documented and retained.

1 You may not offer opinions on
legal or tax matters, and make
adzNB &2dz R2y Q4 Sy3r3asS Ay
unauthorized practice of law.

CONFLICTS OF INTE'FH





































